BEST FUR-ENDS

Puppy Health Guarantee and Compliance Terms

Health Guarantee

This puppy is warranted to be in good health at the time of sale. The buyer must have the puppy examined by a licensed veterinarian within seven (7) calendar days of taking possession. Failure to complete this examination within the specified period will void the health guarantee. In cases of partial compliance (e.g., delayed but completed examination), the seller may exercise discretion to honor, modify, or void the guarantee based on the circumstances and supporting documentation.
Coverage for Congenital or Genetic Disorders

The puppy is covered by a one-year guarantee against congenital or genetic disorders, provided the puppy receives routine veterinary check-ups and vaccinations as recommended by a licensed veterinarian. If a licensed veterinarian diagnoses such a disorder within one year, the buyer may request a replacement puppy of equal value or a full refund, subject to seller discretion and contract terms. The breeder is not responsible for any veterinary expenses incurred by the buyer.
Requesting Replacement or Refund

· Proper Identification: The buyer must provide the puppy’s microchip number and a clear photograph of the puppy at the time of the claim.
· Veterinary Documentation: Acceptable documentation includes a signed and dated letter from a licensed veterinarian that details the diagnosed disorder, relevant test results, and the veterinarian’s contact information. All documents must be submitted in their original form or as certified copies.
· The buyer must notify the seller and receive written consent before euthanizing any puppy.
· Partial or incomplete documentation may result in denial of the request or, at the seller’s discretion, allow for alternative remedies.
Vaccination and Veterinary Care Requirements

The puppy has received all age-appropriate vaccinations and deworming treatments. The buyer must present all records during veterinary visits and continue with scheduled treatments, including annual boosters and routine wellness appointments. Failure to maintain recommended care may limit or void guarantee coverage, subject to seller discretion.
Spay/Neuter Requirement

The puppy must be spayed or neutered by nine (9) months of age. Proof, such as a veterinarian certificate with procedure date and clinic contact information, must be provided to the seller within 
thirty (30) days of completion. If the buyer does not comply, a $1,500 fee is due to the breeder within thirty (30) days of notification. Non-compliance or partial compliance will result in the health guarantee and contract being rendered void, unless the seller determines another remedy is appropriate.
Proper Care Definition

· Regular feeding with a balanced diet suitable for the puppy’s age and breed
· Continuous access to clean water
· Safe, clean, and adequate shelter from weather and hazards
· Routine veterinary care, including wellness visits, vaccinations, and prompt medical attention for illness or injury
· Opportunities for exercise, socialization, and positive interaction
Failure to provide proper care may result in forfeiture of guarantee and remedies. In cases of partial compliance, seller may, at their discretion, suggest corrective actions or offer limited remedies.
Immediate Veterinary Attention

If the puppy shows signs of illness, injury, or distress, the buyer must seek veterinary care within twenty-four (24) hours of noticing symptoms. Failure to seek timely care will void the health guarantee unless the seller, after reviewing circumstances and documentation, determines otherwise.
Rehoming Policy

If the buyer is unable to care for the puppy at any point, the buyer must contact the seller for assistance with rehoming. No refund will be provided in this case. The seller will help facilitate a suitable new home for the puppy. If partial compliance (e.g., buyer rehomes without seller notification) occurs, seller may decline future support or guarantee coverage.
Dispute Resolution and Mediation

In the event of any dispute relating to this contract, the buyer and seller agree to first attempt to resolve the matter through good-faith discussion. If a resolution cannot be reached, both parties agree to participate in non-binding mediation facilitated by a mutually agreed-upon mediator before pursuing any other remedies. The seller retains discretion to offer alternative remedies or settlements during or after mediation.
Travel Arrangements for Shipped Puppies

If the puppy is to be shipped, travel arrangements must be coordinated between buyer and seller in advance. The seller will give shipping method, arrival estimate, and required documents.  The buyer is responsible for all travel-related costs unless otherwise agreed upon in writing.
Post-Purchase Communication Expectations

The buyer is expected to maintain regular communication with the seller regarding the puppy’s health, milestones, and any concerns, especially during the first year. The seller may request updates and veterinary records to ensure the puppy’s well-being.
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This Contract applies to Puppy with Microchip # 
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Betty Tregunna
410-365-5469

Email: Puppies@Bestfur-ends.com
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2 | Page

